
The University of California (UC) Essential Needs Research & Evaluation team administered a UC-wide online 
survey (February-May 2025) to students who accessed Basic Needs Services during the Fall 2024 term. Through 
the survey, students provided feedback on Basic Needs Services offered on their campuses, as well as information 
about their housing, food, and financial security, and mental health. The following is an infographic report of the 
CalFresh section of the survey (N=2,811).
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55%
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53% of eligible students reported receiving an email 
regarding their eligibility status,  highlighting the critical  
role of financial aid in delivering information to students.
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CalFresh Recertification
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CalFresh EBT Card Issues
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 No EBT card issues


